Appendix W: Phone Bill with Surcharge Rate or Legislative Order
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Monthly Statement Customer Service Internet Address Account Number
August 7, 2007 1-800-552-3616 EMBARQ.com/residential

For an explanation of charges appearing In this sectlon, please call 1-800-938-1172.

Local Services Taxes and Surcharges

Government Fees and Taxes

Emergency 911 Surcharge 195t
This surcharge aids in supporting Emergency 911 services in your area.

Federal Tax 631t
Tax imposed by the federal government on telecommunications services.

State Tax 115t

Sales tax imposed by the state government.

Total Local Services Government Fees and Taxes $3.73
Surcharges and Fees
Interstate access surcharge 6.36 t
This charge recovers part of the costs of local facilities used for interstate calling.
Federal universal service fund T2t

The Universal Service Fund helps keep local service rates affordable to all and provides
discounts on services to schools, libraries and low-income families.

*' Telecommunications relay surcharge .03t oo
‘ Funds the telecommunications relay center which assists hearing and speech impaired
individuals in communicating with others.

Total Local Services Surcharges and Fees : $7.11

Total Local Services Taxes and Surcharges $10.84

Long Distance Taxes and Surcharges

invoice Number: 07050574 - Jul 23

Government Fees and Taxes
State/Local 40
Tax levied by state/local government.

Total Long Distance Government Fees and Taxes: Jul 23 $.40

Surcharges and Fees
CARRIER UNIVERSAL SVC CHG A6
The Federal Universal Service Fund helps keep local service rates affordable to all and
provides discounts on services to schools, libraries, and low-income families.

Taxes and Surcharges continued next page
t - see page 2 for explanation.
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Eind a Store | shopping Ca
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Welcome w You are managing accounw

Bill Summary

Local Summary

Bill Information

Billing Period: |o7/o7/zoo7 i%

Taxes and Surcharges Amount

Federal universal service fund $.72
Telecommunications relay surcharge

5.03 |-
Federal Tax $.63

State Tax $1.15
Emergency 911 Surcharge $1.95
Interstate access surcharge : $6.36

Total Embarq Local Services Taxes and Surcharges $10.84

For more information on the Taxes and Surcharges click here

Espafiol | ContactUs | FindaStore | Your Privacy Rights | Acceptable Use | Copyright Notices

Regulatory, Rates Terms & Conditions

© 2006 Embarg Holdings Company LLC. All rights reserved. The name EMBARQ and the jet logo are trademarks of Embarq Holdings
Company LLC,
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Lig@nier Telephone Comp

Bill At A Glance 09/01/2007

LIGONIER TELEPHONE CO

BALANCE FROM LAST BILLING
PAYMENTS RECEIVED - THANKYOU
PREVIOUS BALANCE DUE

SUMMARY BY SERVICE TYPE

TELEPHONE

VIDEO

LIGTEL LONG DISTANCE
AMERITECH

DIRECTORY ASSISTANCE

CURRENT BILLING AMOUNT

Totai Due: Please Pay This Amount

TELEPHONE NO:. (260)894-7162 ACCOUNTNO: 463700
Previous Bill .| Payments/Adj | CumentBliling -| ~~ Total Due
$425.55 $425.55CR $1,850.59 $1,850.58
MESSAGE CENTER

425.66
425.55CR
00

08-09

This statement doss not reflect any payments made after 08-29.
BILLING INQUIRIES: 260-894-7161 OR 1-866-544-8350
TELEPHONE REPAIR: 260-894-4104

INTERNET SUPPORT: 888-298-2149 OR 800-714-6353

IN Universal Service Surcharge Beginning in October 2007, a
monthly IN Universal Service Surcharge will be included on alt
Indiana customer bills. This surcharge helps Indiana companies in
high cost areas to maintain affordable rates for their customers. For
more information, please contact a Ligonier Telephone Customer
Service Representauve 260-894-7161.

Please return tower portion with your payment...retain upper portion for your records

Lig@nier Telephone Comp

29 LIGONIER TELEPHONE CO

414 & CAVIN

LIGONIER IN 46767-1894

414 S Cavin St
Ligonier IN 46767
{260) 894-7161

1 186

*llll'!“lI‘IIIIl“ll!l!lillli“lIll‘lIIIII!I!IU"III!III"!I

[C] Mailing Address Change on Back

Payment Due '} - Total Due
garot/2607 09/17/2007 $1,850,59
LIGONIER TELEPHONE CO “Enter Amount Paid ="
ACCOUNTNO:  463700NP OL
TELEPHONE NO:  {260)894-7162

I‘{%%%NIER TELEPHONE COMPANY
LIGONIER lN 46767-1830

llIlIEI“llll!lll“llllll‘"ll“llllll“l"llllll“l‘ll'!!"ll
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' LIGONIER TELEPHONE CO
ACCOUNTNO: 463700
Liglpier Telephone Comp TELEPHONENO: (260)894-7162
BILL DATE: 09/01/2007
Page: 2 0f 30

MONTHLY USAGE FOR TELEPHONE NO: (260}894-7162

[Descriplion Date Quantlly Amourt_]
PREVIOUS BALANCE DUE .00

TELEPHONE 09/01-09/30
911 CHARGE NOBLE CTY 1@ 2.00 2.00
FEDERAL UNIVERSAL SERVICE CHG 1@ 0.73 73
DUAL PARTY RELAY CHARGE (SPEECH&HEARING) 1@ 0.03 03
FEDERAL EXCISE TAX .08
STATE SALES TAX A2

TELEPHONE SUBTOTAL 2.94

294

SUMMARY FOR: (222)222-0160

VIDEO 09/01-09/30
VIDEO FRANCHISE FEE LIGONIER 1@ 1.38 1.38
18T SET TOP BOX FREE
18T SET TOP BOX FREE
18T SET TOP BOX FREE
15T SET TOP BOX FREE
18T SET TOP BOX FREE
18T SET TOP BOX FREE
18T SET TOP BOX FREE
18T SET TOP BOX FREE
18T SET TOP BOX FREE
DIGITAL CHOICE VIDEO SERV 10 @ 5695 569.50
ADDITIONAL SET TOP BOX CHARGE 10 @ 4.95 49.50
18T SET TOP BOX FREE

CHANGE OF ADDRESS

Effectlve Date

HENEENEENENEENEENNEE

HENERNNNEENNENNNERER

AENENEENENENENNREREE
HENENEEN
HERENSH

NAME |

ADDITIONAL NAME |

ADDRESS LINE 2 |

[TTEITTIT] [ 1]
| sTaTE[ ][] 2P [ 1]

|
| |
ADDRESS LINE 1 [ [ |
[
| |

CITY |

&S PRINTED ON RECYCLABLE PAPER
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=" DIRECTORY CUSTOMER GUIDE
' INFORMATION _ -

J

Y
Nt
Deaf, Hard of Hearing or Speech Impalred Services
Re{ay Customer Telephone Access - Relay Indiana
Indiana

This service relays calls betwsen a person using a text telsphone (TT/TDD} and users of the
general telaphone network In the State of Indlana. Specially trained parsonnel are avaiiable 24
hours a day, 7 days a week, to relay the call. There Is no extra charge for this service, Long
distance calls placed through BELAY INDIANA to destinations within the US will be billed at

discounted rates. To use RELAY INDIANA or obtain more information, Including rate

Information, call toll free:

711 or 1 + 800 + 743 + 3333 (Volce orText Telephone)

‘.:’Yes, You Can Afford |
'Telephone Serv:ce... '

' 'And Your Commumty

Based Telecom Prov:der
Can Show You How. .

Faderal and stale lawmakers belleve that every

p in America should have 1o quality,
affordable telacommunications service, In fact,
they've created a system to do Just that.

if you participate in programs, such as food stamps,
Medicald, the national schod trae-lunch program,
Section 8 housing or supplemental secuiity incoms, or
if your household Incoms is below a certain threshold
level, you may qualify for & discount on your telephone
bt .

] This “unlversal service” support Includes:

« Lifeline assistance that provides discounts for basio
monthly local telephone service

+ Link Up that reduces the cost of Initlating new
telophone sarvics

= Tolt Limitallon Service that allows you to control your
long-distance charges

« AGditionat discounts for eligible consumers living on
tribal lands

LIFELINE AND LINK-UP ASS!STANCE PROGRAMS _

= For mara Information, o to find oul if yoL/te elighte to recehe a’

- disoount, contact your acal cormmuilty based telecom provider. -

LIGONIER TELEPHONE COMPANY
(888) 785-3725

'. telecomumcacmnesde

su comumdad puede

mostrarle cémo

Los legisladores federales y estatales consideran |
que toda persona en los Estados Unldos deberfa |
tener acceso a un servicio de telecomunicasiones |
de calldad, a un precio accesible. Do hecho, han

creado un sistema para lograrlo.

Si particlpa en programas, como cupones para

alimentos, Medicald, el programa naclonal de

almuarzos escolares gralultos, €l ingreso de seguridad
suplementarlo o para vivienda en virlud de la Seccion

8, 0 sl su Ingreso famifiar esté por debajo de un

determlnado umbral, es posible que redina los requistos

pa(a obtener un descusnto en su factura telefénica.

Esla ayuda do “servicio unlversal” Incluye:

* Aslstencla Lifeline: proporclona descuentos
mensuales en el servicio telsfénico local

« Programa Link Up: reduce el costo de Iniclar un
nusvo servicto telefonico

* Servicio de tarifa limitada: e parmite oonlrolar los
cargos de llamadas de larga gistancla

« Tambien hay descuentos adiclonales disponibles
paral los consumidores stegibles que vivan en territorios
tribales.

Para oblener mas lnfmrnacxon o avedguara e» aegb‘é a4
i reﬁxr ur descuento, comuniguese Con su prweedor n‘e
S le!ecomuumuones tocal de su comuiidad. :

LIGONIER TELEPHONE COMPANY
(888) 785-3725

.

{igonier,




/——W 105 E Rallroad St ACI COUNT NO: ' |
P.O.Box 9
Tele-Media Solutions 55 2% %45 B ootz T

'Ynuna@ coopamtive cattnecting you to the woridl® (81 2) 957-31 71 BILL DATE 09/01 12007
Page: 2 of 6
MONTHLY USAGE FOR TELEPHONE NO: (812)967-. MEMBER NO: ‘
[ Descrpion A ' Daie Quaniity AMmoUnt
PREVIOUS BALANCE : 173.39CR
TELEPHONE 09/01-09/30 .
CALLERID 1@ 3.95 3.95
*FEDERAL LINE CHARGE X 1@ 6.50 ' 6.50
NON-PUBLISHED NUMBER 1@ 2.00 2.00
*RES TELEPHONE SERVICE 1.@ 19.95 19.95
*STATE LINE CHARGE 1@ 176 1.76
CALLERID BLOCK NONPUB '
*TELECOMMUNICATIONS RELAY SURCHARGE 1@ 0.03 .03
E911 WASHINGTON COUNTY SURCHARGE 1@ 1.52 1.52
*FEDERAL EXCISE TAX 1.02
*Indiana State Tax 205
*Federal Universal Service Chg S 83 .
TELEPHONE SUBTOTAL - ‘ 39.40
(812)967-4131 TOTAL 39.40 '
SUMMARY FOR: (400)967-4e
VIDEO 09/01-09/30 ' o
1 TELEVISION QUTPUT 1@ 3795 ’ 37.95
*Indiana State Tax : 2.28
VIDEO SUBTOTAL i 40.23
D Automatic Monthly Elactronic Funds Transfar (EFT)
Attach voided check for bank account information.
Signature; Date:
1 nuthorize Tnln—Mudm Sulunun: and my finnncinl institution to sutomoticatly doduot all future il from my checking shown on my uttached
chook, Tund d the hly can vary. Imny cancel this raquest by contacting Tele-Modin Solutios,
D Auntomatic Monthly Credit Caxd P?.ymant Visa D MasterCard D Dlacover Cl -
Card Number: Explration Date: Mo Year
Signature: Date:

Ieuthorize Telo-Medin Solutions to automstically chorge my credit ::nrd for al] my fisturs monthly payments, with the undertondiog thet the monthly amotmt can vary.
Imuy onucsl this raquest by sontucting Telo-Modia Solutiuns,

Cancel Automatic Payment Deduction
Please cagoe] my automatio payment deduction with Tele-Media Solutions.

Signature: ‘ Date:

Authorization Forms must be received by the 10th of the month. Forms received after the 1 Oth will not
be processed until the next billing eycle. . ) .

& PAINTED ON RECYCLABLE PAPER.
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Monthly Statement

Jul 14 - Aug 13, 2007

Bili-At-A-Glance

Total Amount Due

Bilfing Sununary

$a
1-888-727-2100
Repair'Service:
1-800:727-2273
Faormore information on products and services call
1-800-660-3000

AT&T Long Distance 6.60

1-888-727-2100
SPRINT .48
1-888-727-2100

Total of Current Charges 216.83

News You Can Use - Summary

*PREVENT DISCONNECT « CARRIER INFO
*BONOTCALL +INUSF SURCHARGE
« REPAIR MADE EASY]

See “News You Can Use™for additional information,

Raturn bottom Mﬁgiﬁthyqum'(n the.enclosed envelope:

“Local Toll
. No._ Date’ Time Place Called. Nomber

>

INTRAC Page 1of4 L
7702 WOODLAND OR Account Number - 317 334-1413562.2.
SUIY 250 ‘Billlog Date “Aug 13, 2007
INDIANAPOLIS, iN 46218-2725 S :

WebSiie” atticom

Invojce Number -'317334141308

Plans and Services ]

Monthly Servics - Aug 13 thra Sep 12
Billed for 317 334-1413

Charges for:317 3334413

Monthly Charges

11283

Charges for 317:334-1338
Monthly Charges 2046
Charges for 317 334-1428
Monthly Charges

Total Billed for 317 334-1413

1871
153.10

Billed for 3173341432
Charges for 317 334-1832
Montily Charges

Total Billed Tor 317 333-1432
Total Monthily Service

Bl
0%
w0

Bitled for317334-1432

Hemized Cally ) !
1 7-26 2007 PENDLETON 1IN 765 778-0836 O 1.2

Key. for Calling Codes;

Day’

Surcharges and Other Fees
Bitled for 317 3351413
9-1-1 Emergency System
Bilted for Indianapalis’Marion Caty
Federal Universal Service Fee
Telecommuiications Relay System
Total Bilied for 317 334-1413

192

Billed for 317 334-1432
9:1-1 Emergency System
Billed fer indianapafis/Marion Coty

SR DT 2 b e 3T 5
Total Surcharges and Other Feos 687
Taxes

Bitled f0r 317 334-1413

Federal at 3% . 418
Total Billed for 317 334-1413 416

Local Services provided by ATEY Nlinois, ATET tndians; ATET Michigan,
AT&T Ohic or AT&T Wisconsin based upon the service address location.

U.5. Pat. DA1D,950 wnd D4T4.510




L
ACCOUNT NO: . Snmuy
TELEPHONENO: (S

The carrier you have ci
The carrier you havgy

n for yourdong distanica (interLATA) calls is PERRY SPENGERL,
0, ory t

fong distance (intralLATA)calls is PERRY SPENCERL.

Y priNTEC ON RECYCLAZLE PASER

BILL DATE SIS
. Page:3of 6
' MONTHLY USAGE FOR TELEPHONE NOw/SBMSSESER  MEMBER NO: Wi
[ Beseriton Data Gaantly Amount_}
Previcus Balance Due 00
TELEPHONE £9/01-09/30
INSIDE WIRE MAINTENANCE PLAN 1
. FED SUBSCRIBERLINE CHG-RES* 1
 ACCESS-.OCALRESIDENT* 1
STATE SUBSCRIBER LINE-RES * 1
CALLER ID - NAME & NUMBER 1
911 SPENGER COUNTY* 1
UNIVERSAL SERVICE FEE/FCC ASSESSMENT 08728
FEDERAL EXCISE TAX
STATE SALES TAX
TELEPHONE SUBTOTAL 35.88
SUB-TOTAL 35.88
PERRY SPENCER LOM 12.95
48.83
jse Pay This Amount. 48.83

1]




